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20th July 2010

TO WHOM IT MAY CONCERN

Cleancorp have been our appointed Commercial Cleaners at Koru School for a number of years.

Over that time, we have been happy with their work. They have regularly communicated with us,
gauging how we viewed their performance and have also held regular inspections and surveys regarding

customer satisfaction.

School Teachers are pedantic re cleanliness of rooms, offices, corridors, etc. and they certainly let you

know of their displeasure if standards are not achieved.

We have worked together in resolving these issues around cleaning and have found ways of moving
forward.

Cleancorp, over time, have had different crews and managers at Koru, and we recognise their effort to

maintain a standard that we, their customers, have been pleased with.
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