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14 March 2014

To whom it may concern
Re: Cleancorp

Cleancorp have held the cleaning contract at Academic Colleges Group’s (ACG) City Campus site for
the past three years. This site caters to over 800 international students who are studying at pre-
university level. This presents numerous challenges for the cleaners.

The staff we have had onsite are great to work with and are always willing to assist when any
accidents that occur or work around events happening at the school.

Toops has been great in selecting the right people for us and he has been easy to work with
throughout the past years. Any issues that arise are dealt with promptly and he is always willing to
assist with extra services requested. One of these requests was to implement a daytime clean, this
has made a big difference to the cleanliness and presentation of the building.

I am happy to recommend both Toops as a contract manager and Cleancorp in general.

Yours faithfully,

Kaylie He
ACG Facilities Management Administrator



