18" September 2012

To whom it may concern,

| would be happy to recommend the services of Cleancorp to other Mitre 10 stores. Cleancorp has been
cleaning our business here at Mitre 10 MEGA Albany for the past 16 months. The work they do here is of
a high standard. If | have had any concerns regarding their work they are approachable and more than
willing to rectify any issues that may have arisen.

| find their Operations Manager extremely good to deal with, he has regular store visits to oversee the
teams work and ensures the quality of the work they are carrying out meets a high standard.

Regards

Fiona Pipes

Service & Operations Manager
Mitre 10 Mega Albany

260 Oteha Valley Road, Albany, Po Box 300856,
Albany, Auckland 0752

M: 021 02444949 /442 6130/ F: 442 6130 ext 706
E: fiona.pipes@meqaalbany.co.nz

Excellence Customer Integrity Team
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