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Joshu Patel

From: John Finlay [john.finlay@dic.co.nz]
Sent:  Monday, 19 July 2010 10:18 am
To: Joshu Patel

Subject: Cleancorp - Reference

Salutations
To whom it may concern,
We have contracted Cleancorp to clean both internal and external areas of our site since July 2008.

The quality of service provided by the franchisee has been consistently high during this time and this is reinforced by
regular inspections conducted by the Operations Manager and the franchisee.

In addition, the capability to direct any concerns to the franchisee through the notepad system works well and there has
always been a prompt written response.

| would therefore recommend Cleancorp and the franchisee who undertakes our cleaning to any prospective
customer. :

If you have any questions or want further information regarding the above please contact me.

Regards,

John Finlay
Operations Manager

DIC New Zealand Limited
313 Church Street, Penrose, Auckland
PO Box 12748 Penrose, Auckland 1642

Tel : DDI +64 9 636 2935
Fax : +64 9 636 5522
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